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15 YEAR LIMITED WARRANTY

Garrett Covers, Inc. warrants to the original consumer purchaser that
this mesh safety cover is free from defects in materials and work-
manship when properly ordered, installed, used, and maintained, for
a period of 15 years.

Within 24 months from factory shipping date, Garrett Covers, Inc. will
repair or replace at our option, free of charge (exclusive of freight
charges), any component part or parts which to our satisfaction
proves defective.

After the 24™ month, Garrett Covers, Inc. will repair or replace any
such defective component; but the purchaser shall pay a pro-rated
portion of the cost. This pro-rated portion is the then-current retail
price of the cover, less 1/180 of the price for each full month remain-
ing in the warranty period.

All repairs or replacements shall be F.O.B. Garrett Covers, Inc. plant.
EXCLUSIONS

e This warranty is not valid if the cover has been improperly installed
or subject to misuse, alterations, neglect, or abuse, or if the water
level of the pool falls more than 18 inches below the pool coping
during snow season.

e This warranty is not valid if this cover is installed on a size or
shape of pool other than that for which it was designed, such as
using a rectangular cover on a freeform pool.

e This warranty does not cover accidental damage or acts of nature,
such as:

[] Tree limbs or other sharp objects piercing the cover.

[1 Animal damage.

[] Fading of materials due to sun or chemical exposure.

[J Abrasion from excessive wind moving cover, or abrasion from
pool coping.

[J Cigarette burns.

CLAIM PROCEDURE

1.

If you believe that you have a claim under this warranty,
write, fax, or call our Customer Service Department.

. If the cover is to be returned to us, you will be given an RGA

number.

. When returning the cover, it must be clean and dry, and all

springs and other hardware removed. Return only the com-
ponent that is at fault.

. Enclose the following in a separate envelope attached to the

outside of the carton:
e The RGA number.
e A copy of the sales receipt, as proof of purchase.
e A description of the nature and location of the
problem.
e Your return shipping address and daytime tele-
phone number.

. Return to the factory freight prepaid. Collect shipments will

be refused. (UPS is generally most economical.)

. In order to ensure a timely return to you, we must receive

your cover by July 1.

Garrett Covers, Inc. will not be liable for the costs of freight,
installation, service or labor costs, or other incidental or conse-
quential damages.

This warranty is in lieu of any other warranty, expressed or
implied, and we neither assume nor authorize anyone else to
assume for us any other obligation or liability.

This warranty gives the original consumer purchaser specific
legal rights. Purchaser may also have other rights which vary
from state to state.
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